Irish Life

health

List of Care Connect health programmes

The following programmes are subject to pre-authorisation.
Please read this list of programmes in conjunction with the Care Connect benefit wording in your membership handbook. Please

note that a programme may not be available if a member lacks the required hardware and connectivity or if Care-Connect cannot
provide the service for any reason.

List of Care Connect health programmes: as of 1 March 2024.

Programme Description Clinical Indicators Payment Indicators

Heart Care  The Heart Care Programme is a healthcare programme including Over 18 years of age Pre-authorisation - members
Programme specialist case management, remote health monitoring and can register their interest in this
oversight of treatment interventions, delivered by our partner : programme through MyClinic
. : . Failure for longer than 3 : .
provider, Care-Connect. This programme may be suitable for S in their member portal or by
members who have been diagnosed with Heart Failure and registering their details at
where their condition is stable. Condition and medication  https://care-connect.ie/#register
must be stable

GP diagnosis of Heart

Members on the programme will be provided with a blood

pressure cuff and weighing scales, shown how to take their Members must have good
measurements and will be required to input these into the Care-  balance and ability to
Connect app twice a week. Members can expect: weigh themselves

> Tele-consultations with a nurse and ongoing clinical support

> Clinical review and monitoring to ensure measurements are
within the normal range
Check up calls if measurements change
Medication review to bring measurements back within
normal range if needed

> Reassurance and support with any concerns regarding the
condition

> Updates to member’s GP if medication reviews or face to face
visits are required

Members must have
approval from their GP or
Consultant to participate in
the programme

Respiratory  The Respiratory Care Programme is a healthcare programme Over 18 years of age Pre-authorisation - members

Care including specialist case management, remote health can register their interest in this

Programme  monitoring and oversight of treatment interventions, delivered programme through MyClinic
by our partner provider, Care-Connect. This programme is in their member portal or by
suitable for members who have been diagnosed with Chronic registering their details at
Obstructive Pulmonary Disease (COPD), Chronic Bronchitis, https://care-connect.ie/#register
Emphysema or Bronchiectasis.

GP diagnosis of Chronic
Obstructive Pulmonary
Disease (COPD), Chronic
Bronchitis, Emphysema or
Bronchiectasis.

Members must have

Members on the programme will be provided with equipment  approval from their GP or
required to take their measurements and will be shown howto  Consultant to participate in
take their measurements and will be required to input these into  the programme
the Care-Connect app in line with their presenting symptoms.
Members can expect:
> Tele-consultations with a nurse and ongoing clinical support
> Clinical review and monitoring to ensure measurements are

within the normal range

Check up calls if measurements change

Medication review to bring measurements back within

normal range if needed
> Reassurance and support with any concerns regarding the

condition
> Updates to member’s GP if medication reviews or face to face

visits are required
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